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Services for Institutional 

Investors in Canada

The comprehensive, integrated solutions 

of a global fi nancial institution, delivered 

by experienced local professionals 



We are focused on helping 
you meet your objectives

STATE STREET BY THE NUMBERS 

AS OF 31 DECEMBER 2012

• CA$24.3 trillion in assets under custody and 

administration

• CA$2.1 trillion in assets under management*

• CA$5 trillion in pension fund assets under custody 

and administration in North America

• Operations in 29 countries

• A global custody network spanning more than 

100 markets

• Approximately 29,600 employees worldwide

STATE STREET IN CANADA

• CA$732.3 billion in assets under custody as of 

31 December 2012

• CA$39.2 billion in assets under management as of 

31 December 2012

• Operating in Canada since 1990, serving clients 

in Canada since 1981

• Approximately 1,165 employees in Toronto, 

Montreal and Vancouver

*This AUM includes the assets of the SPDR Gold Trust (approx. CA$71.9 billion as

of 31 December 2012),), for which State Street Global Markets, LLC, an affi liate 

of State Street Global Advisors, serves as the marketing agent. 

To keep pace with today’s rapidly changing markets, you need 

a fi nancial services partner that can support you every step of 

the way — so you can stay focused on what you do best. State 

Street has been providing comprehensive, fl exible fi nancial 

servicing solutions to Canadian institutional investors for more 

than 30 years. Across our organization, we leverage extensive 

industry expertise and the scale of our global infrastructure to 

bring you the integrated, custom-tailored solutions you need. 

Importantly, our services are backed by the in-depth local 

market knowledge of our experienced staff that understands 

the unique requirements of your business and can anticipate 

your changing needs.

OUR STRENGTH IS YOUR PLATFORM FOR GROWTH

For institutional investors like you, optimizing operational and 

performance effi ciencies has never been more important. 

State Street can help. We put our knowledge and insight to 

work for each client, drawing on our servicing experience with 

a wide range of asset owners and managers, including 

alternative asset managers, wealth managers, mutual fund 

and collective fund complexes, pension funds, endowments 

and foundation, insurers, sovereign wealth funds and central 

banks. Our capabilities span the investment process, from 

investment servicing to investment management to investment 

research and trading, and we commit 100 percent of our 

expertise, resources and time to creating value for you.

We have established global centres of excellence within our 

Canadian operations for several core competencies, including 

derivatives processing and accounting, securities valuation, 

trade processing, alternative asset servicing and investment 

compliance services. Whether you want to outsource your 

investment operations, access new investment opportunities 

or optimize returns on your portfolio, we’re ready to help you 

achieve your goals.



INVESTMENT SERVICING

As a State Street client, you can benefi t from best-in-class 

custody, accounting and fund administration services, 

backed by the strength of our proprietary multi-currency daily 

accounting and custody platform, Global Horizon®. Across the 

spectrum of our core and value-added investment solutions, we 

are focused on creating optimal service models that meet your 

unique needs.

Custody, Accounting and Financial Reporting & Taxation

Through our extensive global custody network, we provide 

integrated, fl exible solutions, including:

• Securities settlement

• Safekeeping

• Income and dividend collection and repatriation

• Corporate actions processing

• Proxy voting

• Tax reclamation

• Foreign exchange

• Cash management

• Derivatives processing

Our custody and accounting capabilities are integrated into 

a single platform, providing a strong foundation for the multi-

product solutions that asset owners and managers like you 

require. By bundling a number of services into a single solution, 

you can benefi t from consolidated reporting and economies 

of scale without the extra costs and administrative burden of 

managing several third-party providers. You also mitigate the 

risks of sharing information across multiple systems, as the 

entire solution can draw on one source of investment data. We 

will work closely with you to create a customized solution that 

meets your needs, seeking to deliver operational effi ciencies 

and greater transparency to your business.

Based on decades of experience, we have built our 

servicing and reporting capabilities to support all investment 

types, including the most complex alternative assets and 

derivatives. Our industry-leading information delivery platform, 

my.statestreet.com, provides you with a single point of 

access into your State Street products and services. Flexible 

and secure, my.statestreet.com lets you quickly get to the 

information you need to manage your investment performance, 

react quickly to market shifts, and make better-informed 

business decisions.
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As a global fi nancial services leader, we maintain effective 

working relationships with local market participants, including 

regulators, exchanges, central banks, depositories and 

sub-custody providers. Through our interaction with CDS 

Clearing and Depository Services Inc. the Large Value Transfer 

System (LVTS) and others, we are better equipped to deal 

with market issues and help you mitigate your custody risk 

and exposure.

Investment Analytics

With continued market uncertainty, increasingly sophisticated 

investment strategies and amplifi ed regulatory scrutiny, asset 

owners and managers worldwide are seeking greater transpar-

ency of performance, risk, analytics and compliance across 

their portfolios. Accurate, timely information that clearly illus-

trates the drivers of your performance and risk, and monitors 

your investments, is more important than ever.

State Street provides a comprehensive and integrated 

suite of investment analytics services including performance 

comparison, measurement and analytics, risk monitoring, 

and compliance reporting. From a fully outsourced model 

to modular value-added components, our cost-effective 

services eliminate the need for you to invest in infrastructure, 

resources and software, thus providing you with the tools 

and information you need to make key investment decisions, 

while staying abreast of market fl uctuations and meeting 

ongoing regulatory demands.

Our analytics offering provides you with in-depth insight into 

the multiple aspects of performance, including a top-to-bottom 

analysis from the portfolio level down to the asset class, sector 

and security. This data is delivered via our state-of-the-art 

Investment Analytics Dashboard,SM a graphical, user-friendly 

and intuitive online interface. You have transparency into your 

entire portfolio — across all strategies and asset types from 

traditional long-only positions to private equity investment, real 

estate and hedge funds.

Alternative Asset Servicing

Alternative investments are an increasingly important part of 

many investment strategies. State Street can meet any level 

of asset servicing requirements, with a focus on accuracy, 

timeliness and consistency. As an industry leader in hedge 

fund and fund of funds, private equity, real estate, and 

other alternatives processing, State Street offers complete 

middle- and back-offi ce services, such as automated trade 

transmissions, automated broker reconciliations, clearing agent 

for stock exchange options and futures, and full intra-day and 

end-of-day independent pricing capabilities. We combine this 

specialization with a best-in-class technology infrastructure, 

proven process controls and a full suite of online reports to 

deliver the transparency, control and effi ciencies you demand.

Our specialists have the quantitative backgrounds and skill 

sets to work with all complex assets, correctly and effi ciently. 

Whether we use pricing information gained from our experience 

with our large client base and a range of counterparties, or 

build new pricing models just for you — we can service what-

ever type of assets you hold.

Middle-Offi ce Outsourcing

With increased pressure on achieving growth while reducing 

expenses, you may be considering outsourcing as a solution 

for more effi ciently managing time-consuming, risk-prone 

back- and middle-offi ce functions. State Street was among 

the fi rst providers of investment manager and pension fund 

operations outsourcing services in the market, and today has 

CA$9.0 trillion in middle-offi ce assets under administration as 

of 30 June 2012 — making us the industry leader. Our end-

to-end service encompasses all asset management activities 

following trade execution through portfolio management and 

client reporting, and is easily integrated with the full spectrum 

of accounting, custody and fund administration services we 

provide to sophisticated investors around the world. We draw 

on our expertise, in-depth insight, practical experience and 

scalable outsourcing model to streamline your operations, 

creating effi ciencies in time, technology and fi nancial expense.

Focused on Technology Innovation

Rapid technology advances are driving the way you do 

business. We have a long-standing reputation as a leader in 

technology innovation — and for translating that innovation 

into real benefi ts for our clients. Because we know that you 

need timely, accurate information to make well-informed 

business decisions, we are committed to developing technology 

platforms that give you easy access to effective decision and 

information-support tools.
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Exchange Traded Funds

State Street is a pioneer in the development and servicing 

of ETFs. Today, we service a leading share of the ETF market, 

both globally and locally. Our dedicated ETF administration 

platform is integrated into our core multicurrency custody and 

accounting system, allowing you streamlined access to our 

cutting-edge reporting capabilities. Our comprehensive 

service encompasses both actively and passively managed 

ETFs, including debt and equity (regardless of fund domicile), 

inverse, leveraged, derivative-based and commodity funds. 

We’ve integrated our core solutions for custody and fund 

accounting, basket creation and calculation, transfer agency, 

and fund administration to provide you with a complete, 

automated solution.

Benefi t Payment Services

Retirement plan sponsors face a number of challenges, 

including increasingly complex transactions, higher transaction 

volumes, stretched resources and escalating costs. Your top 

priority is delivering cost-effective benefi t payment services 

without sacrifi cing quality. We offer a full range of customizable 

benefi t payment services structured to work within your needs 

and budget, whether you’re looking to supplement existing 

systems or outsource your entire benefi t payment platform.

Using our Analytics Dashboard, you have transparency into your entire portfolio, giving you in-depth insight and measurement of your 

performance across all strategies and asset types.
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As part of our pension payment administration services 

for both registered and supplemental pension plans, we 

deliver comprehensive tax reporting for Canadian federal, 

provincial and non-resident tax withholding amounts, including 

processing T4A, RL11, RL2 and NR4 tax slips. You can rely on 

our innovative technology-based capabilities delivered through 

iPayBenefi ts and mypenpay.com to help manage your own 

information and transaction needs — as well as those of your 

participants and actuaries — through a single, secure platform. 

You have control over your user experience, allowing different 

groups in your organization different levels of access, and 

helping streamline account management. Easy communication 

with your plan participants through one of our three client call 

centre locations and proactive participant correspondence help 

ensure your retiree correspondence is timely and accurate.

Transfer Agency

Through our joint venture with DST Systems — International 

Financial Data Services (IFDS) —we provide a full range of 

transfer agency capabilities that draw on our market-leading 

solutions, extensive expertise and in-depth local knowledge. 

We offer fl exible, end-to-end back-offi ce solutions for products 

such as mutual funds, segregated funds, guaranteed minimum 

withdrawal benefi t products, guaranteed investment annuities 

and high interest rate savings accounts. Delivered via propri-

etary shareholder recordkeeping platform, our transfer agency 

services are automated to effi ciently handle large volumes of 

complex transactions and the multi-jurisdictional regulatory, tax 

and currency challenges faced by global investors. With our 

rigorous operating model and risk controls, you can rely on us 

for your local or global solutions that function across different 

markets and regulatory regimes, and our scale enables us to 

deliver important effi ciencies. 

Canadian pooled fund clients, including institutional and 

high-net-worth individual investors as well as defi ned 

contribution insurance investors, may also use our solution 

leveraging Phoenix Recordkeeping System, which includes: 

• Maintenance of shareholder records 

• Processing of various types of shareholder transactions 

• Shareholder and consolidated fund manager reporting 

• Certain regulatory reporting and Canadian tax reporting

Derivatives

As part of our end-to-end derivatives clearing and services 

offering, DerivOne, State Street provides a best-practice, OTC 

derivative servicing solution that spans the full life cycle of a 

trade, from execution to maturity. Our global OTC derivative 

platform automates processing across the middle and back 

offi ces, from trade capture and allocations to settlement and 

reporting, using industry-standard formats that link to central 

counterparties and industry utilities. Our component services 

— clearing, servicing, collateral management, valuation, 

risk and analytics, accounting and reporting — offer further 

advantages when combined. Working with us, you can 

streamline your operations, keep pace with regulatory and 

industry changes, and reduce your operational risk without 

costly investments in infrastructure and resources. You gain the 

scale, fl exibility and expertise needed for your OTC derivative 

business with room to grow as the market changes. 

Collateral Management

Regardless of where your assets are held, we can act on 

your behalf to manage the collateral process end-to-end, 

effectively minimizing your counterparty risk and allowing you 

to concentrate on your investments. We provide comprehensive 

collateral management services across one of the most 

extensive sets of instruments in the industry to help you ensure 

that all your investments are properly collateralized, even in 

volatile market conditions.

Our service automates the collateralization process over the 

life of the transaction from exposure calculation, profi ling 

and eligibility validation, and daily pricing and substitution to 

margin call management and global exposure reporting. We 

can manage the collateral process across all of your products, 

netting exposures to make more effective use of your assets.
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INVESTMENT RESEARCH AND TRADING

State Street Global Markets, our investment research 

and trading arm, provides specialized research, trading, 

securities lending and innovative portfolio strategies with 

the goal of enhancing and preserving the value of your 

portfolio. We do this through proprietary portfolio and risk 

management technologies, trading optimization and global 

connectivity across multiple asset classes and markets. 

Through our integrated global network, we offer extensive 

liquidity and crossing opportunities to facilitate cost-effective 

trading solutions.

Our asset class expertise spans foreign exchange, equities, 

fi xed income and derivatives. Thanks to our global connectivity, 

we can help you identify and seize market opportunities quickly 

and cost effectively, while mitigating risk throughout the trading 

process. Our seamless global service is provided by integrated 

teams with the size, scale and sophistication to meet the most 

demanding needs of institutional investors.

Research

Having access to information that can help you manage risk, 

formulate strategies and optimize your portfolio values is 

critical in today’s fast-changing market. State Street Associates 

(SSA) — the academic affi liate of State Street Global Markets 

— bridges the worlds of fi nancial theory and practice to 

deliver a full spectrum of proprietary investor behavior, risk 

and infl ation indicators, as well as publications and advisory 

research services. Whether you are a global asset manager, 

hedge fund, central bank or other offi cial institution, our 

research platform is designed to help enhance and preserve 

the value of your portfolio.

Our research model comprises three key areas: Bespoke 

Research, Indicators and Publications. Our research teams 

have extensive experience in global markets and deliver a range 

of research products that offer invaluable reference points for 

investors, including the Equity and Bond Indicators, State Street 

Turbulence Indices, the Regime Map and the State Street 

Investor Confi dence Index. Together, this knowledge adds up 

to a differentiated research offering that can help you take 

advantage of opportunities across an investment universe that 

is broader and more complex than ever.
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Our execution capabilities enable you to implement these 

opportunities as effectively and effi ciently as possible. Through 

a comprehensive, bundled set of trading services, we can help 

you optimize trades, enhance returns and minimize overall 

transaction costs.

Foreign Exchange

As investment horizons widen, our globally connected team 

of foreign exchange (FX) specialists can help you optimize FX 

returns and manage currency risk. As a leading provider of 

FX services, we have the people, technology and experience 

to address your needs, however complex they may be. Whether 

you are a pension fund, investment manager, hedge fund, 

sovereign wealth fund or central bank, we understand your 

goals and start by building a deep, collaborative relationship. 

Our experienced trading professionals can provide liquidity 

by making markets in a broad range of currencies; our 

globally integrated 24-hour sales team offers effi cient order 

handling and access to FX market-making services; and our 

research and technology teams provide innovative solutions 

that can bring value to your business. We offer a broad 

range of currency products, including spot FX, forwards, 

options and non-deliverable forwards, electronic execution 

designed to lower costs, reduce market, operational and 

settlement risk, while delivering deep liquidity, a market-

leading, executable streaming price service and weekly 

investable recommendations.

Equity Trading Solutions

In today’s fast-changing fi nancial markets, you can look 

to us for best execution for your global equity trades, 

sophisticated investment solutions, and the trading expertise 

to help mitigate your risk and minimize your execution costs. 

We are an agency broker and an unconfl icted partner — we 

do not run a proprietary equity trading book. 

Focusing on your priorities, our highly experienced trading 

teams give you global, 24-hour coverage via trading desks in 

Boston, London, Sydney, Toronto and Tokyo. Crossing against 

our large pools of internal liquidity can be used to ensure 

effi cient execution of your orders. We also bring you advanced 

technology, including smart order routing. Our commitment to 

transparency in execution also extends to reporting. We can 

arrange a transaction cost analysis for you upon request.

Our comprehensive commission management service 

reduces the cost and administrative burden of managing 

numerous commission sharing arrangements, client 

commission arrangements and research provider relationships, 

so you can focus on what matters most — trading with 

your brokers of choice.

Portfolio Solutions 

We offer a global team of highly experienced managers, leading 

market research and one of the largest crossing platforms in 

the industry. Our custody, asset management and transition 

management businesses bring you the liquidity and cost-

effective solutions you need for optimal portfolio performance.

Our customized services help you establish and maintain 

market exposure, address asset target misweights and manage 

portfolios on an interim basis. They include our well-established 

transition management offering, which helps minimize the 

overall cost of transitioning portfolios. As market conditions 

change, we have developed our transition management solution 

accordingly, with tools that help unlock liquidity in the market 

and tighten risk management. 

As a recognized leader in transition management, we can 

help reduce the overall cost of your transition, minimize 

operational and portfolio risk during complex transitions, and 

provide greater levels of transparency and disclosure. We 

have extended our capabilities to include interim exposure 

management, asset allocation overlay strategies and cash 

equitization. Our portfolio solutions are underpinned by the 

unique natural liquidity provided by our asset management and 

transition management services — another reason for you to 

have confi dence in our ability to deliver.
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Securities Finance

Now more than ever, you need a lending agent that is focused 

on the safety of your assets and achieving optimal risk-adjusted 

returns, with the fl exibility to create a program to meet your 

unique and changing requirements. As one of the world’s 

most experienced lending agents, State Street offers the 

individualized service, client-facing technology and commitment 

to transparency you’re looking for, as well as providing a high 

level of oversight and transparency for your lending program.

As an agent lender, we can tailor your lending program to 

adhere to all of your credit, risk and counterparty guidelines/

parameters. In our agency lending program this customization 

allows you to choose your counterparty, and apply credit 

limits, choose your collateral, and lend only in markets you 

approve. In addition, we only enter into lending agreements 

with borrowers you approve and which have been subject to 

the extensive analysis and screening of our approved borrower 

process. As an additional layer of protection, we offer an 

indemnifi cation against borrower default. You also have access 

to a benchmarking system to measure our performance versus 

our competitors.

We can support your growing securities fi nance requirements 

across a range of strategies via a broad distribution network 

with 24-hour access to the markets. By maintaining a single 

inventory of securities on an integrated global platform, we are 

able to pass our trading book between our regional trading 

desks in Toronto, Boston, Hong Kong, London, Sydney and 

Tokyo. We have the scale, resources and expertise to help you 

optimize the performance of your securities lending program.

Enhanced Custody

Recent market, industry and regulatory events have led to the 

beginning of what may be a dramatic shift in both the supply 

and demand for traditional prime brokerage services. Greater 

risk, increased cost and lack of stability have forced many 

investment managers to rethink how mandates that borrow 

stock or require leverage are serviced. In response to these 

events, the market has delivered a variety of prime brokerage-

like arrangements including enhanced custody, tri-party, prime 

custody and multi-prime relationships.

We have developed an enhanced custody platform that allows 

clients to borrow and fi nance from the safety of a segregated 

custody account (no margin accounts). The platform reduces 

operational risks, and provides a diversifi cation benefi t by 

reducing counterparty exposure to broker-dealers while 

providing clients with access to a vast supply of borrowable 

securities from State Street’s agency securities lending 

program. In addition, State Street has developed a “self-

fi nancing” model that allows clients to raise cash in a 

cost-effective manner. This model integrates two of our core 

competencies (securities lending and custody) into a full-

service platform, designed to meet your alternatives strategies.

Electronic Trading Platforms

In electronic trading, you can benefi t from our innovation-led 

approach that saw us become the fi rst provider to offer an 

FX platform to asset managers. eExchange is our suite of 

award-winning integrated electronic trading solutions for FX, 

and the subscription and redemption of money market funds 

and exchange traded funds. The combination of pioneering 

workfl ow solutions and advanced technology may help you 

reduce operational risk, while enhancing execution strategies 

across multiple asset classes. 

Our suite of independent electronic trading solutions includes 

unique risk management tools, performance analytics, 

back-offi ce reporting, fl exible counterparty connectivity and 

integration services. eExchange solutions are designed to assist 

brokers, hedge funds, money managers, corporations and 

central banks and include: Currenex,® FX Connect® and Fund 

Connect,® among others.

We designed eExchange specifi cally to meet your needs, 

whether you do business as a broker, hedge fund, money 

manager, corporation or central bank. You can rely on our suite 

of independent electronic trading solutions for industry-leading, 

low-latency electronic trade execution.
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INVESTMENT MANAGEMENT

Through State Street Global Advisors (SSgA), we provide the 

disciplined, systematic investment strategies you need to 

achieve your investment goals. Our services are backed by 

more than 30 years of investment experience — knowledge 

and expertise that we apply to the development of highly 

customized investment management programs for you.

As one of the world’s largest managers of institutional assets, 

SSgA manages more than CA$2.1 trillion* in assets as of 

31 December 2012 for institutional clients worldwide. We 

leverage that in-depth expertise to create investment solutions 

that are aligned with each client’s distinct risk parameters. 

SSgA’s strategies span the risk spectrum, from indexation to 

enhanced and active strategies in all asset classes, including 

alternative investments.

SSgA is fully staffed with equity, fi xed income and asset 

allocation investment professionals, and is the leader in 

the development and management of exchange traded funds, 

managing more than 17 percent of the CA$1.86 trillion in 

assets in the world’s 4,747 exchange traded products** 

as of 31 December 2012.

Through our proprietary Advanced Research Center (ARC), we 

deliver dedicated asset class research and specialized credit 

research to our clients. The ARC’s highly skilled professionals, 

located throughout our global offi ces, work with our portfolio 

teams to identify alpha sources and develop proprietary models 

to exploit opportunities for you. We embed our research within 

our equity, fi xed-income and asset allocation teams, supporting 

the investment processes of our active and passive strategies.

*This AUM includes the assets of the SPDR Gold Trust (approx. CA$71.9 billion 

as of 31 December 2012), for which State Street Global Markets, LLC, an affi liate 

of State Street Global Advisors, serves as the marketing agent.

**Includes ETFs, ETNs and ETCs as of 30 June 2012. Source: Bloomberg
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State Street Global Advisors, Ltd. (SSgA Canada) has 

operated in Canada since 1991 with offi ces in Montreal and 

Toronto. Our team of experienced investment professionals 

understands your unique needs and is well-versed in the 

local market conditions impacting your business. As part of 

a global network, we draw on SSgA’s worldwide investment 

professionals and broad range of technology resources to 

offer you a vast array of investment solutions.

SSgA is a recognized investment leader in Canada with 

the ability to develop investment solutions to meet your 

changing needs. We serve clients across the country, 

including corporations, public funds, foundations, endow-

ments, life insurance companies and government agencies. 

Our scale, extensive trading capabilities and disciplined 

investment process can help you manage risk and provide 

more consistent investment results.

STATE STREET’S INDUSTRY LEADERSHIP

• Outsourcing Provider of the Year,

2012 Custody Risk Americas Awards

• Most Recognized ETF Brand, Best ETF Service 

Provider in Asia Pacifi c and Europe,

exchangetradedfunds.com 2012 Global ETF Awards

• No. 1 in Flow Research for Real Money Clients,

Euromoney 2012 Foreign Exchange Survey

• Best in Securities Lending, 

The Asset 2012 Triple A Transaction Banking Awards 

• Best Cloud Initiative, Best Green IT 

Initiative and Best IT Integration Initiative,

Waters Magazine 2011 American Financial 

Technology Awards  

• Winner of the Transition Management Award 

and Global Custody Award,

aiCIO 2011 Industry Innovation Awards

• Winner of the Fund Administration & Accounting Award, 

Financial i 2011 Leaders in Innovation Awards

• European Private Equity Fund Administrator, Property 

Fund Administrator and Transfer Agent of the Year, 

International Custody and Fund Administration 2011 

European Awards

THE STATE STREET ADVANTAGE

With CA$24.3 trillion in assets under custody and administra-

tion, and CA$2.1 trillion in assets under management* as of 

31 December 2012, State Street is a leading fi nancial ser-

vices provider, serving some of the world’s most sophisticated 

institutions. We offer a fl exible suite of services that spans 

the investment spectrum, including investment management, 

research and trading, and investment servicing. 

With operations in 29 countries in more than 100 markets, 

our global reach, expertise, and unique combination of 

consistency and innovation help clients manage uncertainty,  

act on growth opportunities, optimize cost structures and 

enhance the value of their services.

*This AUM includes the assets of the SPDR Gold Trust (approx. CA$71.9 billion as 

of 31 December 2012), for which State Street Global Markets, LLC, an affi liate of 

State Street Global Advisors, serves as the marketing agent. 
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For more information:

TORONTO

State Street Trust Company Canada

State Street Bank and Trust Company, 

Canada Branch 

State Street Global Markets Canada, Inc. 

State Street Fund Services, Toronto, Inc. 

State Street Financial Centre 

30 Adelaide Street East 

Suite 1100 

Toronto, Ontario 

M5C 3G6 

Tel: +1 416 362 1100

Tel: +1 888 287 8639 

Fax: +1 647 775 5966

State Street Global Advisors Ltd.

State Street Financial Centre 

30 Adelaide Street East 

Suite 500 

Toronto, Ontario 

M5C 3G6 

Tel: +1 647 775 5900

Fax: +1 647 775 7264

State Street Fund Services, Toronto, Inc.

18 King Street East, Suite 1700 

Toronto, Ontario 

M5C 1C4 

Tel: +1 647 775 5236

 

MONTREAL

State Street Trust Company Canada 

State Street Global Markets Canada Inc.

State Street Bank and Trust Company — 

Canada Branch

770 Sherbrooke Street West

Suite 1100 

Montreal, Quebec 

H3A 1G1 

Tel: +1 514 282 2400 

State Street Global Advisors Ltd.

770 Sherbrooke Street West 

Suite 1200 

Montreal, Quebec 

H3A 1G1 

Tel: +1 514 282 2415 

VANCOUVER

State Street Trust Company Canada

666 Burrard Street 

Suite 500 

Vancouver, British Columbia 

V6C 3P6 

Tel: +1 604 602 9122

Fax: +1 604 688 2419


